
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

Our Mission: 
“We Provide the Best Personalized Financial Services” 

KGEFCU NEWS 

This Issue 
 Youth Week 
 Board Election 
 Board of Directors 
 Ohana Happenings 
 Volunteer Group of the 

Year 
 Let’s Talk Story 
 Courtesy Pay 
 CEO’s Corner 
 Current Rates 
 Current Growth Chart 
 KGEFCU Listens 
 TurboTax is here! 
 Select Employer Groups  

 
Holiday Schedule Closed 

 

Prince Kuhio Day 
March 25th 

Good Friday 
April 22nd 

Memorial Day 
May 30th 

King Kamehameha Day 
June 10th 

  

 Kaua’i Government 
Employees FCU 

2976 Ewalu Street/PO Box 711 
Lihue, Kaua’i, HI 96766 
Telephone:  245-2463 

www.kgefcu.org 
 

Telephone Banking 
800-330-8115 

Lost or Stolen Debit Cards 
800-472-3272 

 

Business Hours 

Monday – Wednesday 
7:45a.m. – 4:30 p.m. 

Thursday 
8:30a.m. – 4:30 p.m. 

Friday 
8:30a.m. – 6:00 p.m. 

Drive-Thru Hours: 
Monday – Thursday 
10:00a.m. – 3:00p.m. 

Friday 
10:00a.m. – 5:00p.m. 

 

 
 

March 2011 

 Board of Directors 
Re-Elected! 

 

Over four hundred members were in 
attendance at the 64th Annual 
Membership Meeting on Saturday, 
February 19, 2011. Three board 
members were re-elected. Kenneth 
Villabrille, President (Incumbent), 
Byron Watanabe, Treasure 
(Incumbent) and Anita Aquino, 
Membership (Incumbent). All have 
agreed to serve another two-year 
term. A special board meeting to 
reorganize took place on February 
28, 2011. 
If you would like a copy of the 2010 
Annual Report go to www.kgefcu.org 
or visit the credit union. 
 

Please Note: 
The 65th Annual Meeting will be 
held on Friday, February 24, 2012 
same time, same place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                           
 

Proudly Serving Kauai’s County, State 
and Federal Employees and 

Employees of Select Employer Groups 
(SEG’s) and their immediate families. 

“Together, We Make It Happen” 

NATIONAL 

YOUTH WEEK 

April 17-23 2011 

 
 

Visit KGEFCU the week of April 17-23 
and help us celebrate National Credit 
Union Youth Week. KGEFCU will 
show youth and teens how “Money 
Rocks” at the credit union. 

Read & Win!* 
Read this Newsletter  

See Your Name  

You WIN!  
$25 

Call: 245-2463 

 

News from the Kaua’i Government Employees Federal Credit Union 

Ohana 

www.kgefcu.org 

*Names associated with articles are excluded 

 

http://www.kgefcu.org/
http://www.kgefcu.org/


 
 
 

 
 
 
 
 
 
 
 
 
 
 

       

 
Student RAP Contest 
Are you a student who attends 

one of three Public High 

Schools on Kaua`i? Get your 

group together and enter  

KGEFCU’s 

“Together, We Make It 

happen” 

RAP Contest 

The winning group will receive 

$500 for your school and will 

be featured in credit union ads 

and radio commercials. 

Place your RAP video on 

YouTube and impress all your 

friends. 

You
 

 

Tube 

Volunteer Group of the Year”…

“WE ARE TRULY 
HONORED” 

 
On February 10, 2011, KGEFCU’s 
Lending Team attended the 
Kaua`i Independent Food Banks 
Annual Award luncheon. Much to 
their surprise, they were 
awarded “Volunteer Group of the 
Year.” Tom Vallatini, Jacob 
Gandeza, Lynn Constantino, 
Darlene Hatakeyama and 
Corinne King were honored to 
accept this award. For the past 
two years, the lending team has 
distributed turkeys during 
Thanksgiving and hams during 
Christmas. “The award is great 
but awareness is so much more 
important,” says Tom Vallatini, 
Senior Loan Manager. “What 
amazed me were all the other 
volunteer groups who help out 
all year long.” Samuel S. Lee 
The theme this year was 
“Unmasking the Faces of Hunger.” 
In the past two years of the “Great 
Recession”, demand for service 
has more than doubled from 
57,000 to 116,000 requests for 
food. Never before has so many 
people depended on the Food 
Bank… 2010 set a 16 year record 
in the demand for food.1  
1Mahalo Celebration Program                   

 

 

“I’d like to say thank you to Tom 
Vallatini for helping us in our 
time of need.  
As a government employee, I had 
my hours cut because of 
furloughs. We desperately 
needed help with our mortgage. 
After paying over $7,000 to a 
mortgage modification company, 
things were not getting any 
better, they were getting worse. 
That’s when we decided to call 
the Better Business Bureau, only 
to find out we were involved in a 
SCAM. My wife and I didn’t know 
what to do. They were supposed 
to help us. This is when I met 
with Tom. I explained our 
situation and for the first time, I 
felt like someone really cared 
about us and was willing to 
listen. He also gave me some 
good advice. Before this, 
happened, my credit score was 
over 700 and now it‘s in the low 
500’s. Without Tom and 
KGEFCU’s help, we would 
probably be facing foreclosure 
today. My wife and I are so 
grateful to KGEFCU for giving us 
a chance; they helped us improve 
our credit score and saved our 
home.” Randolph Silva  
 
 
 
 
 
 
 

 

Did You Say 
COURTESY PAY?  

 

You heard right, KGEFCU now 
offers COURTESY PAY! With 
COURTESY PAY, all members who 
are in good standing with the 
Credit Union and have had a Share 
Draft account for at least 60 days 
will receive our new COURTESY 
PAY service automatically.  
Bounced checks and declined debit 
items no longer have to be a hassle 
or an embarrassment. Instead of 
returning checks unpaid, we may 
automatically pay them for you, up 
to $500. Gracie M. Grace 
 

 
 

Let’s face it, times are hard and 
money is tight. KGEFCU 
understands this and wants to 
help. This is why we are 
introducing the COURTESY PAY 
program. 
 

Because not every day can  
be a day at the beach. 

 

To learn more, and to opt in your 
VISA Debit Card, check out our 
website @ www.kgefcu.org under 
Services or call 245-2463. 
 

Let’s talk 
story! 

 Supervisory Committee 
Kaua`i Government Employees FCU 

PO Box 3964 Lihue, HI 96766 
E-mail: auditors@kgefcu.org 

Telephone: 808-855-2949 
Melvin Ota – Chairperson 

Stu Burley – Committee Member 
David Longmore – Committee Member 

http://www.kgefcu.org/


 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Kaua’i Government Employees FCU  

SHARES.........................................................................................APY (Annual Percentage Yield) 
Regular Shares...................................................................................................... ................................. .......0.250% - 1.004% 
Christmas Club Account ...................................................................................................... .......................................... 0.250% 
Money Market Account ........................................................................................... ...................................0.625% - 1.510% 
Individual Retirement Account ............................................................................ ................................................... - 1.257% 
Traditional & Roth IRA Certificate.........................................................................................................1.256% - 2.778% 
Share Certificate ............................................................................................................................................0.501% - 2.778% 
Share Draft.................................................................................................................. ......................................................... 0.250% 
Contact your credit union for further information on applicable fees and terms 

LOANS........................................................................................... APR (Annual Percentage Rate) 
Personal Loans 
1 year....................................................................................................................... ..............................................5.75% - 11.75% 
2 year.......................................................................................................................... ...........................................6.25% - 12.25% 
3 year.....................................................................................................................................................................6.75% - 12.75% 
4 year....................................................................................................................... ..............................................7.25% - 13.25% 
5 year....................................................................................................................... ..............................................7.75% - 13.75% 
6 year.....................................................................................................................................................................8.50% - 14.50% 
Share Secured 
1 - 5 years........................................................................................................... ..................................................................... 5.00% 
6 - 7 years...................................................................................................................... .......................................................... 5.50% 
8 - 10 years..................................................................................................................... ........................................................ 6.00% 
Share Draft Overdraft Line of Credit ....................................................................................................10.00% - 16.00% 
New & Used Cars 
1 - 4 years, 100% financing ......................................................................................... ..................................4.25% - 8.25% 
5 years, 100% financing ..................................................................................................................................4.75% - 8.75% 
6 years, 100% financing ($20,000 and over) .........................................................................................5.25% - 9.25% 
7 years, 100% financing ($30,000 and over) .........................................................................................5.75% - 9.75% 
Mixed Collateral (Signature & Shares) up to 5 years ..........................................................................4.75% - 8.75% 
Mortgage Loans - 15 yr Balloon/30 yr Amort; Fixed up to $650,000 ......................................................... 5.00% 
Mortgage Loans - 20-year fixed, up to $650,000 Owner Occupant............................................................... 5.25% 
Home Equity LOC - 15-year Variable 
80% of Equity Value or $650,000 maximum (whichever is less) as low as.............................................. 3.50% 
Home Equity LOC - 20-year Variable 
75% of Equity Value or $650,000 maximum (whichever is less) as low as ............................................. 3.75% 
Student Loans up to $8,000 per year maximum four years.  
Repayment terms up to ten years when school ends. ……..................................................................................6.25% 
Share and Loan Rates and the Annual Percentage Rates are subject to change without notice. We do 
business in accordance with the Federal Fair Housing Law and the Equal Credit Opportunity Act. 
Dividend Rates effective March 1, 2011. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

During the recession, I confirmed 
that with the correct strategy and 
attitude, one CAN grow and be 
profitable! I believe a business 
should retool …rethink its long-
term strategy and invest in its 
growth during an economic 
downturn or recession. Business is 
slower; therefore it affords the 
perfect opportunity to assess the 
business’s relevance and to re-
position itself. When business is 
slow, all too frequently, companies 
make the mistake of pulling back 
instead of moving forward.  
My advice for all young 
professionals starting out is do 
your research on what the job 
market will look like in 5, 10 or 15 
years down the road AND stay on 
top of technology! Robbyn C. Silva. 
As with many financial 
institutions, KGEFCU has an 
inclusive assortment of products 
to meet all of our members needs, 
but the most important thing we 
offer is “Lending With Heart”.  
People should be able to go to a 
financial institution where they 
know they’ll be taken care of. Our 
members know the difference…  
 

“We are always here for you.” 

Kaua`i Government Employees FCU 
CEO/General Manager 
“Together, We Make It Happen” 
 
 
 
 
 
 
 
 
 
 

 

 

 

Skype 

KGEFCU’s Growth Chart 
 

            February 2011     February 2010 

  

Assets          $81,040,363             $69,119,494 
Loans             43,069,619               26,276,885 
Investments       34,039,413              36,928,584 
Shares             73,526,213               61,914,288 
Members     5,770                           5,444 
 

Dividends on Regular Shares Tiered 
From 0.250% - 1.004% APY as of 

March 1, 2011. 
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    Become a Fan 
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